Tell me about yourself
First of all thank you for the opportunity to be interviewed today. My name is Roman you can call me Rome. I graduated from Villagers Montessori College with a Bachelor Degree of Information Systems. While I'm relatively new to this role, I've already gained valuable experience in communicating with customers like solving their problems, and providing services.

First and foremost, I want to express my gratitude for the opportunity to interview with you today. I hold a Bachelor's Degree in Information Systems from Villagers Montessori College. While my academic background is in Information Systems, my career journey began as a Customer Support Specialist. In my most recent role at Foundever, I have gained almost 6 months of valuable experience working directly with clients.

During this time, I developed strong skills in providing excellent customer support and assisting individuals with a wide range of issues, including those related to banking and credit cards, particularly in partnership with Citi Bank Asia Pacific.

More recently, I've developed a keen interest in the technical aspects of customer support. I've been actively learning about troubleshooting techniques, various software tools, and account management.

Why you didn't pursue your career as IT or Web developer
I joined the BPO industry to improve my communication and interpersonal skills. BPO has always represented a professional opportunity for me because it exposes me to a new industry and allows me to hone my interpersonal and communication skills.

Why did you chose our company
I chose your company because of the positive feedback that I have red on job sites like indeed and linked in especially on social media like facebook and tiktok. Your company has a reputation for being a great place to work, with a supportive and collaborative culture.

Why should we hire you?
My educational background in Information Systems has provided me with a strong foundation in understanding technical systems and problem-solving. This knowledge base is crucial for a Technical Support Representative position, where the ability to troubleshoot and resolve technical issues is paramount.

Secondly, my experience as a Customer Support Specialist at Foundever has allowed me to develop exceptional customer service skills. I have a proven track record of providing top-notch support and handling a wide array of customer inquiries. This experience has honed my ability to communicate effectively, remain patient under pressure, and consistently meet or exceed customer expectations.

Lastly, I have a genuine passion for technology and problem-solving. I've actively sought to expand my technical skill set, learning about troubleshooting techniques and software tools, and I am eager to apply these skills in a more technical capacity.

What can you contribute to this company?
If given the chance to be part of this amazing company of yours, I will contribute my acquired skills and abilities towards reaching our common goal of becoming even better.I am committed with the tasks that will be given and always willing to learn new ideas. So with my efficiency and passion for this, I'll definitely have something valuable and worthy to offer.

How did you handle an irate customer?
For the sake of clarity and efficiency, First I would remain calm and not to take their words personally then I would acknowledge their frustration and apologize for any inconvenience they may have experienced. While I'm actively listening to their concerns, I would work to understand and address the issue. By being patient and empathetic that's how I handle an irate CX

How do you handle stress?
"I believe that pressure can be beneficial at times; working under pressure has taught me how to prioritize and balance my workload. I once had three very important assignments due the same week, but I finished them all on time because I meticulously organized and planned how I would approach of each project. With that I was able to avoid stress entirely because of my planning and prioritization."

How do you see yourself 5 years from now?
In the next 5 years from now I see myself in a responsible position with more knowledge, skills, and experience, I firmly believe in self-development and knowledge enchancement so I think I will develop myself and gain more knowledge that will help me and also the company grow further

What do you think your best asset among the applicants?
My best asset among the applicants is my unique combination of technical skills and strong customer service experience. I have a Bachelor's Degree in Information Systems, which provides me with a solid technical foundation. Additionally, I've honed my customer service and communication skills during my time as a Customer Support Specialist, where I successfully dealt with a wide range of customer inquiries, including those related to banking and credit cards.

Why we should not hire you?
Well maam I have weaknesses just like any other person in the world but if you prefer someone who's eager to learn, someone motivated and passionate about the field, then perhaps I am a good choice. That's all

What is your expectations for the company
My expectations for the company would be to provide a work environment in which I can contribute to the team, that I am appreciated for my contributions, also I have job stability and the ability to grow with the company

What do we expect from you?
I believe that you can expect a dedication and commitment from me. I am committed to working collaboratively with my colleagues to achieve our goals. Additionally I am always looking for ways to improve and to contribute to the success for me and company.

Strength and weaknesses

My strengths are, I am a self-motivated, positive, and goal-oriented person. I believe my self-motivation, positive attitude, and goal-oriented mindset are key strengths that have contributed to my success. In my previous role, I have consistently taken the initiative to improve my performance by seeking out additional training and resources to enhance my skills. I have also proactively volunteered for challenging assignments or difficult customer interactions, showcasing my self-motivation to excel in my role.

my weaknesses are, I am afraid to fail and always getting nervous also I consider speaking in public as one of my weaknesses. But I am working on it because I believe experience and practice will make me better in the future

What is your salary expectations?
Based on my research, I'm expecting a salary range of 20,000Php to 25,000Php. However, I'm open to negotiation and would love to discuss the total compensation package, including benefits and other incentives, as well.

How do you define quality customer service?
Quality service can be defined as meeting the expectations of the customer in a timely, efficient, and courteous manner. This includes listening and understanding the customer's needs, providing accurate and helpful information, and resolving any issues or concerns that the customer may have.

What is the difference between Honesty and Integrity
I would first define the words honesty is telling the truth and Integrity for me is doing what is right so I think honesty is acting on facts while Integrity is acting based on morality.

Difference between urgency and always on time?
Urgency refers to the need for immediate attention or action. On the other hand, always being on time refers to consistently meeting deadlines or arriving at appointments at the designated time. When it comes to performing a task I'd prefer being always on time rather than doing things in haste because I believe consistency and dependability can help establish a positive reputation and work ethic

What was your most worst experience in your previous job?
I have this one cx who is very demanding at the same time verbally abusive, she's bad mouthing me because her package was lost in transit even though it's not the companies fault and as a fresher this is the first time that I encounter such a very verbally person in my whole life At first I was very shocked and don't know what to do because as I've said earlier that is the first time that I talk to a someone who is very loud and verbally abusive So with that I try to calm myself and not to take their words personally even though it hurts my feelings after the customer done venting I acknowledge their frustration and apologize for the inconvience that they may have experience. While I'm actively listening to their concerns, I would work to understand and address the issue. By being patient and empathetic that's how I handle an irate CX

On scale of 1 - 10 and 10 being the highest, "How you rate yourself on communication skills?
I would give myself a good 6 and half. Honestly, I am not fluent in speaking the language since it's not my mother tongue but I am confident that I can speak and communicate using this language. There will be always a room for improvement. I believed I will able to improve my communication skills throughout the journey and be fit for this job.

What are your areas of improvement?
It would be my speaking english skills because I know that myself needs more practice so that I can communicate well and deliver what am I saying

How to create a social media account 
Go to the Facebook website (www.facebook.com) using a web browser on your computer or mobile device.
On the Facebook homepage, you will see a sign-up form. Enter your first name, last name, mobile number or email address, password, date of birth, and gender. Make sure to use a valid email address or phone number that you have access to, as Facebook will send you a verification code to confirm your account.
Once you have filled in all the required information, click on the "Sign Up" button.
Facebook will send you a verification code via email or SMS to the email address or phone number you provided. Enter the code in the space provided and click on "Continue".
Next, Facebook will ask you to complete your profile by adding a profile picture, cover photo, and some basic information about yourself. You can skip this step if you prefer.
Once you have completed your profile, you can start adding friends, joining groups, and posting updates to your timeline.

How do you think technology help us in our daily lives
Technology has revolutionized our daily lives in countless ways, making our lives easier, more efficient, and more connected. For instances: 
Communication: Technology has made it easier than ever to stay connected with friends, family, and colleagues. We can send messages, make phone calls, and video chat with anyone around the world at any time.

Information access: Technology has made it possible for us to access information on any topic at any time. We can use search engines to find answers to our questions, read news from all around the world, and access educational materials online.

What is Customer Service?
Customer service is where the customer can get answers and solutions with their inquiries and problems. Customer service is the one who's responsible for it and handling it.

How do you increase your knowledge?
As someone who is eager to learn and grow I believe in lifelong learning, I actively seek out opportunities to expand my knowledge and skills. I do this by reading industry publications, taking a free online courses that are aligned with my interests, seeking feedback from mentors and reflecting on my own experiences. I believe that continuous learning is essential for professional growth and staying up-to-date with industry trends and best practices.

What is industry publications?
Trade publications are articles that are published within a certain industry. The goal of these articles is to keep members of the industry up to date about the newest practices, methods, technology and other relevant pieces of information.

What are your Qualifications?
Certainly! I recently graduated with a Bachelor's degree in Information Systems from Villagers Montessori College. During my studies, I gained a solid foundation in information technology concepts, including programming, system analysis and design, and IT project management. I also had the opportunity to work on several team projects that involved designing and implementing information systems solutions, which provided me with practical experience in applying my knowledge in real-world scenarios.

What relevant skills do you possess?
I have a strong understanding of HTML and CSS, which enables me to create websites. I also have foundational knowledge of JavaScript for implementing interactivity on web pages. Additionally, I have experience using Photoshop for basic image editing and design tasks.

How long do you anticipate working for us?
I would prefer to stay long-term, if possible. As someone who values loyalty and commitment, I am not inclined to switch companies frequently. If given the opportunity to join this company, I would be dedicated to fulfilling the company's needs and working here with utmost commitment. I believe in being a reliable and dependable team member, and I would strive to contribute my skills and expertise to the best of my abilities for the success of the company.

Why do you believe that you are qualified for this position?

If you'll fail in this interview, what do you think is the reason?
if i will fail in this interview process i believe that the reason is that i am not ready to be part of it. From there i would asked the interviewer for a feedback that would help me improve myself and make me land this job the second time i apply.

What did you do on your last account?
As a Chat Support Customer Service Representative, you will be responsible for providing exceptional customer service to our customers through online chat. You will respond to customer inquiries, provide accurate information about our products/services, troubleshoot and resolve issues, and maintain a positive and professional rapport with customers.

How was your day start in your account?
After entering the probationary room, the first thing I do is take my water bottle out of my bag. Then, I proceed to open the desktop and log in. Before I start using the tools, I always ensure that my spiels are ready so that I don't need to retype my opening spiels for my customers.

What is video sharing account?
Video sharing sites are websites that allow people and companies to upload or live stream their videos. Users can then search for videos by keyword or topic. The content on these sites can be available to the public or to private or invited audiences.

What is Cognizant?
Cognizant helps businesses streamline processes and reimagine customer experiences. Its technology offers the tools and flexibility necessary for each person to develop their best self. Cognizant has three key areas of focus: digital business, digital operations, and digital systems and technology.

Cognizant is having knowledge or being aware of.
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What is the happiest moment in your life?
The happiest moment in my life when my wife said yes to me when I am proposing it felt very emotional because she accepts me from who I am even though I have so many mistakes that I did

What kind of preparation did you do before you apply here?
I did some research about the feedback of the company and watch good communaction movies to improve my active listening before I join here I meditate so that my mind is calm 

Give me a job that makes our country rich.
I think BPO company is one of the top that makes our country rich. BPO is easiest way that people/Customers need to fixed there problem and to inquire without hassle, because BPO is worldwide in demand.

From what you understand,
Why do they need Call Centers?
BPO means Business Process Outsourcing and what the industry does is to provide support for other companies. As the name indicates, 
this is a way for other businesses to outsource tasks to make their processes more efficient. That's why they need call centers

What is IT support for you?
In its simplest form, IT support is about offering assistance to individuals and organizations regarding technology-related devices. Its purpose is to provide users with answers to problems they may be experiencing. In a business environment, IT support is more than assistance. It can encompass the setup, installation, and configuration of equipment, plus much more.

What was your most difficult situation and how did you tackle it?
The most challenging issue I had to deal with when I was about to graduate since 
I was about to become a parent that time and my calendar was quite busy. 
But Thanks be to God, though, I was able to manage my time and finish my academic career.

What word that best describe you?
The word that best describe me is patience/faithful because I'm a kind of person you can trust in doing good things and as i believe that good results take time to happen. that's all

What will be your strategy to teach an old person to a technology?
being really simple. I'll start by showing them how to turn on and off their gadget.
The next is that I'll describe how the internet operates. because the internet is one of the most significant and practical resources available globally.
After that, I'll instruct them about internet safety because most senior people are vulnerable to scams and identity theft.
Finally, I'll go through with them the application they wish to utilize and how it functions.

What is BPO for you
BPO means Business Process Outsourcing and what the industry does is to provide support for other companies. As the name indicates, 
this is a way for other businesses to outsource tasks to make their processes more efficient.

Why Attendance is important?
attendance is essential It shows the employers that the staff member is a hard-working, dedicated, and a reliable worker.
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